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Practical Information

Below are some practical indications to help you plan your visit.

Buses

The Museum is located between Lewartowskiego, Zamenhofa, Karmelicka, and Anielewicza
streets.

There is a number of parking spots designated for buses. However, buses can park there for
no longer than 15 minutes. After that time the vehicle should be parked at one of the nearby
bus parkings.

The closest free parking space for buses is located on Swietojerska Street (along the Chinese
Embassy grounds).
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If the vehicle stays on one of the abovementioned streets near the museum, the city guard
may penalize the driver with a ticket.

Entrance

The entrance to the Museum is located in front of Rapoport’s Monument to the Ghetto
Heroes.

March of the Living participants are asked to leave their backpacks on buses or at the hotel
to reduce the time spent at the security check.

Once the group enters the Museum a group leader or pilot should approach the information
desk to announce the group’s arrival.



Cloakroom

Due to a high number of visitors expected on May 1-9 and a limited number of places in our
cloakroom we may not be able to provide cloakroom service to all March of the Living
participants.

Therefore we kindly ask youth participants to keep their coats/ jackets on.

Time

We advise all group leaders to enter the Museum 15 minutes in advance. This way the tour
will start on time.

Any delays should be reported by phone to Matgorzata Berger (customer service manager):
+48 604 431 288.

Any delay may affect the program of all the following groups, causing further delays.

A delay of 30 minutes or more will be treated as a cancellation of the guided tour. However
the group can still enter the Museum and visit the exhibition on its own.

Visiting the Core Exhibition by groups of 50 people or more

Group leaders will receive information about how their groups will be divided: how many smaller
sub-groups, how many people per sub-group.

To facilitate smooth entry and tour beginning, please divide your group into sub-groups (the same
number as that of guides allotted) before your arrival.

In the main hall, Museum staff will point the way to stations where tourguides can be picked up. A
guide will be awaiting each sub-group at each of the stands.

For example: South Youth is divided up into 5 sub-groups of 32 and 33 people. The groups are
numbered 1 through 5. Each group has a designated guide. We will prepare 5 stations with guiding
equipment/ tourguides, each station with a number corresponding to that of a sub-group.

We will ask group leaders to help us bring the group to the corresponding station.

This will allow groups to enter the exhibition without delays.



